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ML Healthcare  
6111 Peachtree Dunwoody Rd, Bldg C, Suite 200 Atlanta, Georgia 30328 

1. INTAKE – 
Attorney submits MLH Attorney Questionnaire, along with incident report, ER/previous medical 
records and Certificate/Affidavit of Coverage to ML Healthcare (MLH). Please submit all requested 
items listed above, as it will expedite the review process. 
 

2. REVIEW – 
Once MLH has received the above documents, we will review the case to determine if case fits MLH 
underwriting criteria. 
 

3. CONTACT – 
Director of Legal Operations will call attorney to discuss the case; if MLH agrees to fund the case, 
attorney will receive MLH’s  lien agreement, also known as the Distribution Agreement from 
intake@mlhealthcare.com. 
 

4. LIEN DOCUMENT – 
Once attorney and client sign and return the executed lien agreement, MLH will send over 
authorization and patient’s information to a preferred doctor based on patient’s needs and location. 
 

5. CASE MANAGER – 
A case manager will call the client, introduce MLH and herself and give the client her contact 
information. Client’s can contact case manager if he/she has any questions or problems going 
forward. 
 

6. AUTHORIZATION –  
Attorney and selected doctor’s office will receive a copy of the treatment authorization from 
intake@mlhealthcare.com.*Note:The case manager for your client will be listed on this email.* 
 

7. APPOINTMENTS – 
After the case manager forwards over your client’s information and medical needs, the Doctor’s office 
will contact the client to schedule his/her first appointment. When notified by the Dr’s office, the case 
manager will relay initial appointment date and any missed, canceled or rescheduled apts to atty. 

 
8. TREATMENT – 

Case managers will be coordinating with and taking direction from the Dr.’s office regarding 
physician’s requests for client’s treatment. 

 
9. MEDICAL RECORDS/BILLING SUMMARY – 

*Please contact and obtain medical bills and records ONLY from ML Healthcare* 
On behalf of the attorney, MLH will gather all (MLH funded) medical records and bills for the client. 
Please allow MLH at least a week to gather all records and a billing summary. 
Please specify what is needed: 

Demand package – Has patient reached MMI? Ready for MLH shut down treatment and 
prepare a demand package? Request a demand package and MLH will forward total amount 
owed and all bills/records to attorney as soon as possible. 
 
Status package – Checking on the case spend? An updated status package will give you a 
picture of where the client is currently at, regarding treatment and spend. 

 
10. PAYMENT –Upon case settlement, please contact ML Healthcare to disburse payments. Checks 

should be made payable ONLY to ML Healthcare. 
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SUBMITTING	A	CASE	ONLINE	

TO	MLH		
 

1. Go to www.mlhealthcare.com 
 

2. If you are registered, log in with your email address and password: 
a. If you have not registered, you can register online or call 678.680.5632, we will 

register your name for you and assign a temporary password. 
b. If you have been assigned a temporary password, enter temporary password, create 

a new password of your choosing and create three security questions.  
c. If necessary, please feel free to copy your security questions and answers here for 

your records. 
 

1.  Q.________________________________________  
A.________________________________________ 
 

2.  Q.________________________________________  
A.________________________________________ 
 

3.  Q.________________________________________  
A.________________________________________ 

 
3. Click on “New Lien Application” 

 
4. Enter attorney information, treatment requested, client information, incident details, 

medical history and defendant/insurance information.  
 

5. Press submit, and mail or fax Accident/Incident report, Certificate/Affidavit of Coverage, 
ER Records (if any) and any previous medical records applicable to the case.  

Email: Intake@mlhealthcare.com 
Fax to: 678.680.5959 



  
 

 

 

 

 

6111 Peachtree Dunwoody Rd. Bldg C Ste 200 Atlanta, GA 30328 Ph (678) 680-5630 Fax (678) 680-5959 
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ML Healthcare Contact Detail:  

 
 

Katherine Scott 
Director of Legal Operations 

678-680-5635 direct 
678-680-5959 fax 

Email: Katherine.scott@mlhealthcare.com 
 

 
Laura Taylor 

Senior Case Manager/Surgical Coordinator 
678-680-5657 direct 

678-680-5959 fax 
Email: Laura.taylor@mlhealthcare.com 

 
 

Laura Farhy 
Case Manager 

678-680-5632 direct 
678-680-5959 fax 

Email: Laura.farhy@mlhealthcare.com 
 

 
Brooke Stoker 
Case Manager 

678-680-5636 direct 
678-680-5959 fax 

Email: Brooke.stoker@mlhealthcare.com 
 
 

Robin Carter 
AR Specialist 

678-680-5631 direct 
678-680-5959 fax 

Email: Robin.carter@mlhealthcare.com 
 
 
 

mailto:Laura.farhy@mlhealthcare.com

	Marketing pg1
	Marketing pg2
	ML Healthcare Procedural Checklist-FINAL
	Submitting A Case to MLO
	MLH Contacts

